
How to Be an Active Citizen:
A GUIDE TO CIVIC 
ENGAGEMENT

In today's fast-paced and always-on world, it 
can be easy to feel disconnected from our 
communities and the political processes that 
shape our lives. However, this disconnection is 
precisely why active citizenship is more crucial 
than ever. It is precisely by engaging in our 
communities and wider societies that we can 
start to reclaim that lost sense of belonging 
and identity and be an active participant in 
shaping our futures. 

While civic engagement is universally 
powerful, how individuals go about it will 
vary depending on their country and culture. 
The following guide is designed therefore to 
try and help everyone, no matter what their 
situation, think about the ways they can step 
into being active citizens, upholding and 
championing democracy and the welfare of 
the common good.



VOTING: THE BEDROCK OF DEMOCRACY

STEPS TO BECOMING 
AN ACTIVE VOTER:

In countries with free and fair elections, voting is one of the most powerful ways to have your 
voice heard. By casting your vote, you have a say in who represents you at various levels of 
government and on crucial issues that a�ect your community.

• Register to Vote:
Ensure you are registered to vote, which 
may involve filling out a form online or in 
person, depending on your country’s 
regulations. Be aware of registration 
deadlines, which often fall several weeks 
before an election. If you've moved 
recently, make sure to update your 
registration with your new address.

• Stay Informed:
Equip yourself with important knowledge 
by researching the backgrounds of 
candidates and the complexities of issues 
present in each election. Seek out 
reliable, non-partisan sources to gather 
comprehensive information, enabling you 
to understand the nuances of proposed 
policies.

• Vote in All Elections:
Participate in local, state, and national 
elections. Local elections often have a 
more direct impact on your daily life, 
covering issues like school boards, city 
councils, and referendums.

FOR THOSE LIVING IN 
COUNTRIES WITHOUT 
FREE ELECTIONS OR WITH 
LIMITED DEMOCRATIC 
PROCESSES:
Stay informed about your country's political 
system and any opportunities for civic 
participation, however limited they may be.
_____________

Be aware of any risks associated with political 
engagement and prioritize your safety.
_____________

Consider focusing on community-level 
engagement where political participation 
might be more accessible or less risky.
_____________

Seek out opportunities to work with the 
Global Compassion Coalition to highlight 
abuses of political rights.
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VOLUNTEERING: 
GIVING BACK TO YOUR COMMUNITY

BENEFITS OF 
VOLUNTEERING:

Volunteering is a hands-on way to contribute to your community. It allows you to address 
immediate needs and support causes you care about, whether it’s helping at a local food bank 
or participating in community clean-ups, while creating a more inclusive and compassionate 
culture for the long-term. It provides a unique opportunity to see the direct impact of your 
e�orts and to connect with diverse groups of people in your community. Through volunteering, 
you can gain a deeper understanding of social issues and play a role in creating solutions.

• Personal Growth:
Volunteering can develop new skills, build 
empathy, and provide a sense of 
accomplishment.

• Community Impact:
Your e�orts can directly improve the lives of 
others and contribute to the well-being of 
your community. Volunteering helps build 
stronger, more resilient communities by 
addressing social issues at a grassroots level.

• Networking:
Volunteering connects you with like-minded 
individuals and can open doors to new 
opportunities.

HOW TO VOLUNTEER:
Become a Connector or 
host a Compassion Circle through the 
Global Compassion Coalition.
_____________

Check local government websites - they 
often keep a directory of local 
volunteering opportunities.
_____________

Look on the website of known charities 
and causes.
_____________

Ask at local charities.
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https://www.globalcompassioncoalition.org/connectors/
https://www.globalcompassioncoalition.org/compassion-circles/


FOLLOWING THE NEWS: 
STAYING INFORMED

TIPS FOR STAYING INFORMED:

An informed citizenry is crucial for any society. Staying updated on current events allows you to 
understand the issues facing your community and the world, enabling you to make informed 
decisions and participate meaningfully in civic discourse. Being well-informed helps you to 
critically evaluate policies, understand the context of social and political changes, and engage in 
constructive dialogues about important issues.

• Diversify Your News Sources:
Broaden your perspective by consuming information from a variety of outlets, 
encompassing di�erent political leanings and journalistic styles. This not only helps you 
avoid bias and misinformation but also provides a more comprehensive view of complex 
issues, allowing you to form well-rounded opinions.

• Engage Critically:
Don’t take everything at face value. Analyze and question the information you receive, and 
be aware of potential biases in reporting and try to distinguish between facts and opinions.

• Stay Updated:
Make a consistent e�ort to follow news at local, national, and global levels, recognizing the 
interconnectedness of events across these spheres.

• In countries with restricted media, seek out diverse and reliable sources of 
information, including international news outlets or hyer-local media, while being mindful 
of the potential risks associated with accessing certain information.
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ENGAGING WITH LOCAL POLITICIANS: 
MAKING YOUR VOICE HEARD

HOW TO ENGAGE EFFECTIVELY:

The extent to which you can engage with o�cials may vary greatly depending on your country’s 
political system. In more open societies, direct engagement with elected representatives might 
be possible. In other contexts, interaction might be limited to local administrators or 
community leaders.

Engaging with your elected o�cials, where possible, is another vital aspect of active citizenship. 
Politicians are accountable to their constituents, and your input can influence their decisions.

• Understand the structure of your local 
government or parliamentary representative 
and identify appropriate channels for 
engagement.

• Attend Town Hall Meetings:
Participate in these public forums to directly 
hear from and engage with your 
representatives. Use these opportunities to 
voice your concerns, ask questions, and gain 
insights into the decision-making processes 
that shape your community.

• Write Letters or Emails:
Communicate your views on policies and 
issues through clear, concise, and respectful 
correspondence.

• Attend “surgeries”:
Parliamentary members often host regular 
“surgeries” - opportunities for the public 
to meet with them and discuss concerns.

• Participate in Campaigns:
Actively support candidates whose values 
align with yours by volunteering your 
time, making donations, or spreading 
awareness.

• In less democratic societies,
it might be that there is still a community 
leader or representative you can 
approach. Also connect with international 
organizations to have your voice heard.
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JOINING CIVIC GROUPS: 
BUILDING COLLECTIVE POWER

ADVANTAGES OF CIVIC GROUPS:

Civic groups and organizations can amplify your impact. Whether it’s a neighborhood 
association, advocacy group, or a professional organization, these groups work collectively 
towards common goals.

• Collective Action:
Working with others can achieve more 
than working alone. Civic groups leverage 
combined strengths to tackle complex 
issues and drive meaningful change.

• Resources and Training:
Many organizations o�er training and 
resources to help you become a more 
e�ective advocate.

• Community Support:
Being part of a group can provide a sense 
of community and shared purpose.

• Be aware of any restrictions on civil 
society organizations in your country and 
ensure that your participation complies 
with local laws.
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PARTICIPATING IN PUBLIC MEETINGS: 
ENGAGING IN LOCAL GOVERNANCE

HOW TO GET INVOLVED:

Public meetings, such as city council or school board meetings, are platforms where decisions 
a�ecting your community are made. Your presence and participation can ensure that these 
decisions reflect the community’s needs and interests.

The availability and format of public meetings can vary widely between di�erent political 
systems. Where formal public meetings are not common, look for other forums - perhaps street 
meetings or clubs - where community issues are discussed.

• Attend Meetings Regularly:
Make a habit of participating in public meetings by familiarizing yourself with schedules and 
consistently showing up. 

• Voice Your Opinion:
Utilize public comment periods to express your views and concerns on agenda items.

• Stay Informed on Local Issues:
Develop a thorough understanding of the topics under discussion and their potential 
impact on your community.

• In contexts where public meetings are not common, 
seek out community gatherings or local initiatives where you 
can contribute to discussions about local issues.

6



USING SOCIAL MEDIA: 
AMPLIFYING YOUR VOICE

EFFECTIVE USE OF SOCIAL MEDIA:

Social media is a powerful tool for civic engagement. It allows you to share information, 
mobilize support, and connect with others on issues that matter to you.

Being an active citizen is about 
consistently showing up, staying 
informed, and taking action to improve 
your community and society as a 
whole. The specific forms this takes can 
vary greatly depending on your local 
political context. In some places, this 
might mean full participation in 
democratic processes, while in others, 
it might focus more on 
community-level engagement and 
carefully navigating political realities.

It's not always easy, and it requires 
ongoing e�ort and engagement. 
But the rewards are immense – not just 
in terms of the positive changes you 
can help create, but also in the sense 
of empowerment and connection you'll gain.

There is no one “right” way to be an active citizen. 
Find the methods that work best for you, align with 
your values, fit your schedule and abilities, and are 
appropriate and safe within your local context. Even 
small actions, when done consistently, can have a 
significant impact.

So, what will your next step be in your journey of 
active citizenship? Whether it's registering to vote, 
attending a local government meeting, or organizing 
a community event, every action counts. Together, 
we can shape a better future for our communities, 
our nations, and our world.

• Share Information:
Utilize platforms like Twitter, 
Facebook, and Instagram to 
distribute articles, updates, and calls 
to action. Curate and share content 
that informs and inspires civic 
participation within your network.

• Engage in Discussions:
Participate actively in online 
conversations, fostering respectful 
and constructive dialogue.

• Mobilize Support:
Harness social media's organizational power to 
coordinate events, launch campaigns, and circulate 
petitions.

• Be aware of any restrictions on social media use in 
your country and potential risks associated with 
online political discourse.

• In countries with heavy online surveillance,  
consider focusing on non-political community issues 
or using platforms with strong privacy protections.
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